Welcome to

Lake Callide Retreat
Camping Rules
Your hosts would like to welcome you to Lake Callide Retreat. Please enjoy your stay in these relaxing
surrounds and let us know if there is anything we can do to make your stay more enjoyable.

Check in is 2:00 pm
Check out is 10:00 am
We want to keep you safe during your stay with us at Lake Callide Retreat. Please be mindful of
the following information to ensure everyone has a fabulous experience.
CARAVAN DUMP POINT: Please only empty toilet cartridges/porta loos in the dump point located on the
north side of reception. Access is from the outside of the retreat and marked on the retreat map. It will
cause a great deal of damage to our septic system if porta-loos are emptied in the system. Please help us
protect this lovely dam.
Cleaning of the shared ensuite for campers is done daily between 9:30 am and 10:30 am, however please
advise if there is a maintenance or cleaning issue.
If you are a pet owner, please consider others and pick up what your pet has left behind - pets must be
kept on a lead at all times inside the retreat area.
Please switch off lights in the amenities once completed, to avoid attracting bugs.
Please remember to put down the toilet seats to prevent unwanted guests from entering the cistern.
All rubbish is to be placed in bins located throughout the retreat and fish/crustacean scraps must be
wrapped.
Please ride your bike, skateboard or play games away from amenity blocks.
Washing of vehicles, caravan’s and campers is not permitted. There is a recycled water washing facility at
182 Callide Street Biloela.
A community fire pit is provided for all to use. Firewood can be purchased from the kiosk or feel free to
bring your own wood. Open fires are not permitted at individual campsites, however enclosed choofers
and other burners for cooking and warmth are permitted – please ensure you manage the ash and dispose
of it in the main fire pit. We are proud of our lovely turf and would appreciate if you do not place hot camp
ovens or ash on the turf.
Please return your cabin key to reception upon checkout, where we will refund your key deposit.
In the event of an emergency call 000
GENERAL INFORMATION:
Fishing rods, kayaks, paddle boards and red claw pots are available for hire at the kiosk. You will require a
fishing permit to fish in the Callide Dam. This is available from
https://www.qld.gov.au/recreation/activities/boating-fishing/rec-fishing/dams
Free electric BBQ’s with seating, water and lighting are also located across the road in the recreation area
– see map for details.

Swap n Go gas bottles are available for swap or purchase at the kiosk.
You are allowed to swim in the dam, please be sure to supervise children.
Free NBN Wireless is available throughout the complex however the strongest signal is obtainable at the
tables outside reception.
Whilst you are here, visit the Queensland Heritage Park to take a step back in time through a window that
shows how our pioneers lived – more information on things to do at the Heritage Park visitor centre and
by visiting www.sandstonewonders.com or our Sandstone Wonders tourism magazine (copies are available
in cabins and at the kiosk).

Thank you for staying at Lake Callide Retreat. We wish you safe travels and look forward to
seeing you next time.

